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Guest Visa Services  

Terms & Conditions   

Document Required for Processing Guest Visa (Tourist Visa): 

• Signed Jumeirah Guest Visa Application Form for Each individual. 

• Signed Jumeirah Guest Visa Services Terms & Condition. 

• Photo Passport Size (White Background). 

• Clear Passport Copy of Each individual (Minimum Six Month Validity Passport). 

Rules & Policy 

1. Guest Visa (Tourist Visa) Fees are non-Refundable. 

2. Government Fees Subject to be changed. 

3. Additional Charges from Government will be charged to the Guest. 

4. All Payment should be made by Credit Card or Debit Card under Guest Name. 

5. Minimum two night stay at selected Jumeirah Group International Properties to be charged to the Guest by 

Credit Card or Debit Card. 

6. In case of rejection of the Guest Visa with the immigration, the two night stay will be refunded yet the 

government fees will be none. 

7. Jumeirah Group International has the right to charge the guest at any time without prior notice to the Guest. 

8. Jumeirah Group International has right to not Refund the deductions in case of No Show or Late Cancellation.  

9. Guest Visa (Tourist Visa) services are only provided for Jumeirah group international properties (cannot be used 

for other properties or whatever related). 

10. Guest must arrive on the exact Date of the Reservation, in case of any changes the Guest needs to Contact the 

Reservation to amend the stay or cancel the booking.  

11. Guest Visa is valid for United Arab Emirates only (Dubai, Abu Dhabi, Sharjah, Ajman, umm Al Quwain, Ras Al 

Khaimah and Fujairah). 

12. Jumeirah Group is not responsible for any overstay fines it will be charged directly to the Guest.  

13. Guest who remains for further stay in the UAE following the Check out from Jumeirah Group International 

Properties, Jumeirah has a right to Absconding the Guest.   

14. Guest Visa (Tourist Visa) is the Sole approval from immigration, immigration has right to not allow you to enter 

the country upon arrival.  

15. Correct information should be provided as once it’s applied the details cannot be changed. 

16. Jumeirah Group International is not responsible for any changes to UAE Laws and Regulation. 

17. Guest Visa (Tourist Visa) cannot be extended with immigration, the Guests need to leave and request for a new 

visa. 

18. Guest Visa (Tourist Visa) is a one-time entry.      

19. Guest must provide us with the Exit Stamp after the Departure period of 15 days, Otherwise Jumeirah Group has 

the right to process the Absconding.  
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Visa Validity & Fees  

1. Guest Visa processing time approximately 5 working days (Excluding the weekends & Public Holiday). 

2. Guest Visa (Tourist Visa) validity only 30 days from the date of entry.  

3. Guest Visa (Tourist Visa) charges 310 AED for each individual. 

4. Jumeirah group International will take no responsibility for any delay or whatever circumstances from the 

immigration. 

5. Guest who under those nationalities required a Security Deposit of 5100 AED.  

Afghanistan Iraq Nigeria Cameron Pakistan 

Sri Lanka Bangladesh Morocco Syria Yemen 
 

6. Guest Deposit of 5100 AED will be required for the female Guest under the age of 25 who are unaccompanied by 

relative.  

7. Guest Visa (Tourist Visa) Cancellation fees 130 AED, if required by Reservation Department.     

8. On Arrival can be extended for another 30 days prior approval from immigration, Fees will be 900 AED. 

Visa Exemptions (On Arrival) 

1. If you are a citizen of one of the following countries, they may stay for a maximum period of 30 days. 

Andorra Australia Brunei Canada  China  

Great Britain Hong Kong  Ireland Japan Kazakhstan 

Macau Malaysia Mauritius Monaco New Zealand 

San Marino Singapore Ukraine USA Vatican 
 

2. If you are a citizen of one of the following countries, they may stay for a maximum period of 90 days in any 180 – 

day period.  

Argentina Austria Bahamas Island Barbados Belgium 

Brazil Bulgaria Chile Costa Rica Croatia 

Cyprus Czech Republic Denmark EL Salvador Estonia 

Finland France Germany Greece Honduras 

Hungary Iceland Italy Latvia Liechtenstein 

Lithuania Luxembourg Malta Mexico Montenegro 

Nauru Netherlands Norway Paraguay Poland 

Portugal Romania Russia Saint Vinsent Serbia 

Seychelles Slovakia Slovenia Soloman island South Korea 

Spain Sweden Switzerland Uruguay   
 

Additional: Indian Nationals with UK, EU & USA Visa is entitled for (14 Days on Arrival Visa). 

Note That: All Nationalities who is included in Visa Exemptions, Jumeirah group can offer them Guest Visa services if are 

requested from the Guest. 

GCC Residency 

Resident of the Gulf Cooperation Council they can apply online for the UAE entry permit or Jumeirah Can offers them our 

Guest Visa Services.  

   

I hereby acknowledge that I have read and accept to the above Terms & Conditions 

Guest Name: ………………………………………………………………………………….. 

Guest Signature: …………………………………………………………………………….. 

Date: ………………………………………………………………………………………………. 


